
EMPATHY FOR ENTREPRENEURS
how to understand and identify customer needs and wants from their perspective. 
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GENERAL CONTEXT
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USING COMMUTING AS AN EXAMPLE
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CONTEXTUAL IN-DEPTH INTERVIEWS
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INDIVIDUAL CONTEXT
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INTERVIEW QUESTIONS
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EMPATHY FOR ENTREPRENEURS
how to understand and identify customer needs and wants from their perspective. 

USING EMPATHY FOR ENTREPRENEURIAL DIAGNOSIS 
AFTER INTERVIEWS
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PROMPTING ENTREPRENEURIAL SOLUTIONSIDENTIFYING PROBLEMS
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WHAT IS THE CONSUMER’S NEED?
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AN EFFECTIVE PROBLEM-SOLUTION WILL IMPROVE
THE CONSUMER EXPERIENCE:

Functionally
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Cognitively
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Emotionally
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